
Sunday morning with the Oak leaves off the trees and first Autumn sweeping taking place.  It’s a nice time of the year 

with the sun low in the sky but still pleasantly warm. 

 

I was reading some UK websites this week and what a load of nonsense they’re talking about South Africa and the 

World Cup.  I don’t live in Joburg but from my perspective in the Southern Suburbs in Cape Town you’d be a whole lot 

safer here than you might be in some of the Southern Suburbs in South London.  It’s all a lot of tosh and if you want to 

come to the World Cup and see England win then come on down.  The one problem will be transport so as long as 

you’ve hired a car you’ll be fine.  Bring your old granny as well...she’ll have fun with the rest of us. 

 

The UK election gets closer and the result is getting harder to call.  Looks like a hung parliament and if you’re a student 

of negotiation then expect to be well educated by the major players.  My analysis for what it’s worth is that the Tories 

will need to win outright to get power.  I can’t in all honesty see the Liberals supporting them in a coalition when many of 

them are further left than the Labour party.  Of course, feel free to disagree and I’m happy to debate the issue during 

the week. 

 

Millwall are on the cusp of being promoted in the football...fingers crossed there...and the Stormers are doing wonderful 

things in the Super 14.  I’m following Deccan Chargers in the IPL and the Grand Prix is on this morning for good 

measure.  I’m in sporting heaven. 

 

Enjoy your week with three tips as usual...with the SDI tip on www.sdisouthafrica.com 
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This week we used, read, visited, played with... 

Had the Mac technician round this week to reconfigure my hard drives...easy stuff...and to get the Time 

Machine to talk to the Time Capsule.  The Time Capsule is a replacement for the previous one that broke 

and this one is locking up...so I’ve junked it and gone back to a standard hard drive.  I love Apple kit but 

the Time Capsule is a dog and many people on the forums tend to agree with me. 

I’m waiting to hear back from Rough Guide about my book proposal but if they turn me down I’m 

seriously thinking of an e-book.  I do believe that e-books are the future of publishing and just imagine an 

e-book travel book on your Ipad giving you advice as you go.  That’s my idea of a travel book. 

(04-12) 17:57 PDT STORY, Ind. (AP) -- 

A woman whose hair caught fire when her hairspray-coated follicles ignited as she lit a cigarette is now a 

southern Indiana town's reigning "Village Idiot." Dani Hamm earned the honorary title this month by 

getting the most votes from regulars at the Story Inn, a restaurant and bar about 15 miles east of 

Bloomington where she's a bartender. 

The title awarded every April comes with a $100 bar tab at the rural inn. 

Hamm was driving to work in February when she lit up a cigarette and then heard a "whoosh" as her hair 

ignited. 

She wasn't injured because she used her hands to douse her hair, which she had coated with a liberal 

layer of hairspray. 
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How to be a seller... 
 
Not everyone has selling in their blood and wants to be the world’s best selling machine. 
 
I work with many people for whom selling is something very much to be avoided and so I’ve come 
up with some reframing exercises to show people that selling is indeed great fun. 
 
Ask yourself this: 
 
Do you like to help people? 
Are you good are solving problems? 
Do you enjoy a challenge? 
Do you like working with people? 
 
If the answer is “yes” then you’ll do fine as a seller.  Do see selling as knocking on doors and 
giving people a hard time.  See it as “helping people” or “solving problems for people” and you’ll 
find that you could be very good at it. 
 
One other thing...if you don’t have the thick skin to do cold calls then try warm calls.  Talk to the 
people that you know and see if they have any contacts in your target companies.  You can then 
call that target company...ask to talk to the person your friend mentioned...and when they answer 
the phone you can introduce yourself as a friend of a friend and that’s a whole lot easier than just 
being a stranger. 
 
Try it...it’s easy. 
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Internet negotiations 
 
This is a subject that I’m going to investigate in the next few months and I can see a book 
coming out of this work. 

 
Let’s start with some basics. 

 

Albert Mehrabian at UCLA has authored what has now become a famous set of numbers… 
 7%-35%-55%. 

 

He suggests that we will take our understanding of someone from the non-verbal clues (55%) 
rather than the tone of voice (38%) or the words alone (5%). 

 

So when someone says…”I don’t have a problem with you…” the words say that everything is 
fine...but if they look down, avoid eye contact and look uncomfortable then you’ll take an 

entirely different meaning from those words. 

 
A good poker player prefers to play face-to-face where they can read your soul.  Poker on the 

internet is a much more technical maths based game…with no personal reading of your 
“soul.” 

 

Internet negotiation is just the same.  Just words and ideas and no emotions and soul reads. 
 

That’s a good understanding of the difference.  Negotiate on the internet and you’re into 

words and numbers and you’ve got to work really hard on the emotions and relationships and 
that’s where we’ve got to work hard on Skype and similar...and that’s where I’ll be starting in 

my research on the subject. 

 
 

 
 

 


